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Return Allowances (%)

Warranty . Synnex
Vi Ph .
Vendor Name Product Type endor Support Phone Period Synhex el Replacement] Comments
Number 5 /d Period (days) iod (d
ks 9 2 yrs/days Period (days)
© 5] 5
3 < e 5
> | 8 & o
[a) =
2 g 8
8 2
[N
Hard Disks
Western Digital SCSI Adapters 1-800-832-4778 5 5 5 5 3 30 30 Advanced Swaps ok within 30 days.
(1101,1102,1103)
X Supplies varies DOA: Product must be handled through Xerox
erox : .
) 800-835-6100 5 0 0 5 tact 30 30 . e
(Textronix) (2270-2271) (\f:nndz(r:) Factory Sealed: Return for credit ok within 30 days.
Varies DOA: Advanced Swap ok within 30 days.
Xerox Printers & Accessories Factory Sealed: Return for credit ok within 30 days.
-835-61
(Textronix) (2270-2271) 800-835-6100 ° 5 0 5 (\f;nn;i;t 30 30 Open Box: Printers--return for credit ok within 30 days.

Accessories--get PM Exception Approval on all returns.

uPS

Damage:
Short-Ship:

Loss:

Needs to be reported within 15 days after delivery.

Needs to be reported within 90 days after ship-date.

Needs to be reported within 15 days after delivery.

* PleaselfebdBMASRSIS o ShinselblRsses need to be reported within 90 days after ship-date.

Synnex Vendor Return Matrix

Synnex Information Technologies

CARRIER CLAIMS LIABILITY TIME FRAME

Page 24 of 25 5/22/2001
Prepared by: Chris Bowden




Return Allowances (%)

Warranty . Synnex
Vi Ph .
Vendor Name Product Type endor Support Phone Period Synhex el Replacement] Comments
Number Period (days) }
yrs/days Period (days)

Factory Sealed
DOA
Open Box
Total Returns

IAll damages, short-ships, or losses need to be reported within 90 days after ship-date.

ISynnex Delivery Service

Damage: Needs to be reported within 15 days after delivery.

Short-Ship: Needs to be reported within 15 days after delivery.

Loss: Needs to be reported within 90 days after ship-date.

LTL Carriers

Damage: Needs to be reported within 90 days. Only if an exception is noted at time of delivery noting damage, will claim be initiated.

Short-Ship: Needs to be reported within 90 days. Only if an exception is noted at time of delivery noting shortage, will claim be initiated

Loss: Needs to be reported within 90 days after ship-date.
For all Carrier Claims Listed Above, the Below Conditions Must Occur:
1) Customer MUST report issue within time frame allotted. If the issue is reported past the carriers’ allotted time, the request will be denied and Synnex Information
Technologies will not be held responsible.
2) Customer MUST sign an exception at time of delivery, noting any shortage or damage. If the customer does not note any except ions at the time of delivery, the

request will be denied and Synnex Information Technologies will not be held responsible

* Please see comments for notes or exceptions
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